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Follow up report matrix 

 

Accepted 

evaluation 

recommendations 

(a) 

Action Agreed in the Management 

Response (b) 

Description of actions 

actually taken, or reasons 

for actions not taken (c) 

MAR 

score 

(d) * 

Impact of, or changes resulted 

from taken actions (e) 

Recommendation 1  

The VoH team 

should strengthen 

its support to 

national capacities 

to collect and 

analyse FIES data, 

while gradually 

phasing out the 

Gallup World Poll. 

South-south 

cooperation offers 

an opportunity in 

this regard. The use 

of another, more 

user friendly 

software for data 

analysis may 

improve uptake 

and reduce the 

need for 

individual 

coaching. 

      ESS fully embraces and welcomes 

this recommendation; in fact, it is the 

2nd (current) phase of the project. 

The VoH team is currently dedicated 

to capacity development of national 

institutions to collect, analyze and 

report FIES data and results. We have 

posted technical advisers in the RAP 

and RAF regional offices, and this has 

improved coordination among 

development partners and regional 

intergovernmental organizations 

such as SADC, UNECA and CILSS in 

Africa and the South Pacific 

Community in Asia. As of April 2018, 

30 countries have already included 

the FIES in national surveys and 

another 15 countries have concrete 

plans in place to do so. Data 

collection with the Gallup World Poll 

is already beginning to be phased 

out; in the 2018 data collection cycle, 

Gallup is collecting data only in the 

most relevant 100 countries, rather 

than the full set of 147 countries.  

 

For the 2019 cycle, FAO 

again collected FIES data in 

about 100 countries via the 

Gallup World Poll.  

With the objective that 

country governments own 

the FIES survey 

methodology, in 

2018/2019, the project has 

provided technical 

assistance at national level 

to 33 countries and has 

sensitized an additional 37 

African, 16 Asian countries 

(including 10 Arab 

countries in Western Asia), 

as well as Pacific Island 

countries, through sub-

regional 

workshops. Moreover, 

more than 50 additional 

countries have already 

explicitly requested FAO 

support to strengthen their 

statistical capacity on the 

6 As of August 2019, the number 

of countries that have already 

included the FIES in national 

surveys grew from 30 to 56. This 

includes 13 countries where the 

government has committed to 

collecting FIES data regularly.   

The number of countries with 

concrete plans in place to do so 

has more than doubled, 

increasing from 15 to 32. 

Considering 13 additional 

countries that are already using 

their own national experience-

based food security scales, this 

means that more than 100 

countries may be monitoring 

their food security situation 

using the FIES or comparable 

tool based on their own 

national data. It is worth noting 

the special efforts made to 

include small island countries – 

14 Pacific Island countries and 7 

Caribbean island countries.  
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Regarding more user-friendly software, 

the VoH team is also already working on 

Excel and SPSS-based approaches to 

FIES data analysis and we are also 

exploring STATA and web-based 

applications. 

FIES and, more generally, 

on food security statistics.  

 

Re: south-south 

cooperation: In June 2019, 

a process was initiated, in 

the context of an UN-

ESCWA Food Security 

Monitoring Framework, 

with strong support from 

FAO-RNE, involving 

cooperation with the Arab 

Organization for 

Agricultural Development 

(AOAD) and Arab Institute 

for Training and Research 

in Statistics (AITRS). 

 

Re: more user-friendly data 

analysis software:  The VoH 

team has finalized the Excel 

(available at 

http://www.fao.org/fileadmi

n/user_upload/voices_of_th

e_hungry/docs/EPE_Exampl

e_05.xlsx ) and SPSS-based 

tools (available upon 

request) for FIES data 

analysis. The harmonization 

work using STATA software 

has progressed and will be 

National statistical authorities in 

11 Arab countries were 

sensitized on the FIES 

methodology and statisticians 

from 20 Arab countries received 

training-for-trainers, as well as 

statisticians from AOAD and 

AITRS.  

 

Team members have been using 

the new data analysis software 

with success in capacity 

development activities in the 

field. 

 

http://www.fao.org/fileadmin/user_upload/voices_of_the_hungry/docs/EPE_Example_05.xlsx
http://www.fao.org/fileadmin/user_upload/voices_of_the_hungry/docs/EPE_Example_05.xlsx
http://www.fao.org/fileadmin/user_upload/voices_of_the_hungry/docs/EPE_Example_05.xlsx
http://www.fao.org/fileadmin/user_upload/voices_of_the_hungry/docs/EPE_Example_05.xlsx


Follow-up report to the evaluation of the project “Voices of the Hungry” 

 

3 

 

finalized soon. A user-

friendly web-based 

application has been 

finalized and tested and is 

already being used in 

capacity development 

activities. A manual is 

currently being developed 

to complement the web-

based app. 

Recommendation 2  

FIES microdata 

should be widely 

shared and 

disseminated 

within the scientific 

community and 

among 

development 

partners, as a way 

to promote more 

independent 

research and 

validation of this 

new measurement 

tool.  

ESS welcomes this recommendation. We 

have already taken steps to develop a 

web-based portal for data dissemination. 

The team would favour full public 

dissemination of microdata, broad 

research and public debate, but is also 

aware of the sensitivity of countries 

toward non official statistics and of the 

risk that FAO data might be misused or 

misinterpreted, a reason why this will 

need broader corporate authorization by 

senior management and a coordinated 

(ESS-OCC-OCS) communication strategy 

with countries in order to explain the 

source of data and FAO estimates. 

We are very pleased to 

report that FIES microdata 

is now publically available 

for 77 countries that 

granted approval to FAO to 

disseminate their FIES-

based food insecurity 

estimates. The VoH team 

worked closely with the 

Office of the Chief 

Statistician (OCS) to 

disseminate the data on 

the Food and Agriculture 

Microdata Catalogue 

(FAM), which was launched 

on 15 July 2019: 

http://www.fao.org/food-

agriculture-microdata/en/   

It is worth noting the 

following recommendation 

resulting from the FIES 

Expert Meeting, held 25 

5 Since the Food and Agriculture 

Microdata Catalogue (FAM) was 

launched on July 15, 2019, it is 

too early to judge any impacts. 

 

 

 

 

 

To date, over twenty research 

articles have been published by 

researchers who were awarded 

GWP licences in previous 

rounds (see here). 

http://www.fao.org/food-agriculture-microdata/en/
http://www.fao.org/food-agriculture-microdata/en/
http://www.fao.org/3/ca7082en/ca7082en.pdf
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February 2019 at FAO-HQ 

with the participation of 

international food security 

measurement experts and 

UN Agency partners:  “[I]t is 

essential to make the 

microdata on the FIES 

publicly available for the 

countries that have 

approved dissemination of 

their national FIES-based 

estimates.” 

We have also just launched, 

on 29 July 2019, the third 

selective Call for Research 

Proposals to promote 

research by awarding ten 

licenses to the entire Gallup 

World Poll microdata set, 

including five years of FIES 

data. 

Recommendation 3  

FAO should adopt 

a corporate 

communication 

strategy to better 

communicate FIES 

in policy circles and 

among the general 

public. Strategic 

Programme 1, the 

FIRST programme 

ESS and OCC have already established 

channels to improve communication 

about the FIES, but these need to be 

reinforced. VoH has requested OCC 

support to improve our communication 

materials and vehicles, but a broader 

corporate communication strategy 

would be welcome. It is also essential to 

strengthen coordination with OCS, as the 

FIES is embedded in the SDG monitoring 

process and FAO’s role as custodian 

As mentioned above, a FIES 

Expert Meeting was held at 

FAO-HQ on 25 February 

2019 with the participation 

of international food 

security measurement 

experts and UN Agency 

partners. The objective of 

the meeting was “to 

explore possible concerns 

that might exist regarding 

6 The launch of the 2019 SOFI 

report at the ECOSOC High 

Level Political Forum at the 

United Nations in NYC on 15 

July 2019 was widely covered by 

international media, and the 

prevalence of moderate or 

severe food insecurity was 

highlighted and discussed in the 

news reporting around the 
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and country offices 

could serve as 

entry points to 

work with 

policymakers at 

national level. 

agency for various SDG indicators. The 

recommendation to work closely with 

SP1 is considered highly relevant; the 

VoH team already liaises with SP1 

regularly on planning, monitoring, 

reporting and funding opportunities. The 

VoH team will approach SP1 to discuss 

ways to involve FIRST policy officers 

more closely in promoting the FIES. The 

VoH team is already engaging more 

effectively with country offices through 

our regional technical advisers; 

workshops specifically targeting the FAO 

Country Offices in Africa are currently in 

the planning stages. 

the validity and reliability of 

FAO estimates of the 

prevalence of moderate 

and severe food insecurity, 

based on the FIES”.   

As a result of the meeting, 

“it was agreed to 

disseminate the SDG 

indicator 2.1.2 of moderate 

or severe food insecurity, 

based on the FIES, in the 

2019 SOFI”. and one of the 

“immediate next steps” 

identified was: 

 

“A specific task is assigned 

to the SOFI writing team to 

develop the 

communication strategy 

that will accompany the 

presentation of the 

moderate and severe FI 

estimates, in the report but 

also in preparation for its 

launch in July 2019, in 

collaboration with the FAO 

communications 

department and SOFI 

partners’ communication 

teams.” 

 

world. [See SOFI2019 Media 

Digital Review] 

 

At an event at FAO HQ on 26 

July 2019 entitled “Review of 

FAO’s fight against hunger and 

malnutrition and challenges 

ahead”, the FIES and the 

moderate or severe food 

insecurity indicator were 

acknowledged by several 

speakers – including the DG and 

one of the 2018 World Food 

Prize laureates - as a valuable 

achievement. Link to video: 

http://www.fao.org/webcast/ho

me/en/item/5083/icode/  

 

The publication of SDG 

indicator 2.1.2 in the 2019 SOFI, 

and the resulting visibility and 

recognition, appear to have 

already enhanced its visibility in 

policy circles, as it was 

mentioned in many 

commentaries by policy and 

research entities in the wake of 

the SOFI launch, such as the 

Brookings Institute, the Chicago 

Council, the Lancet, IFPRI, etc.  

 

 

http://www.fao.org/3/ca7081en/ca7081en.pdf
http://www.fao.org/3/ca7081en/ca7081en.pdf
http://www.fao.org/webcast/home/en/item/5083/icode/
http://www.fao.org/webcast/home/en/item/5083/icode/
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As a result, OCC prioritized 

the development of a 

communication strategy 

around the FIES and SDG 

indicator 2.1.2 in the 

context of the 2019 SOFI.  

VoH team members met 

numerous times with OCC 

colleagues during the 

months leading up to the 

launch. Graphics were 

developed to clearly and 

creatively communicate the 

meaning of moderate or 

severe food insecurity in 

the SOFI, and content was 

developed and posted on 

FAO webpages and social 

media leading up to, and 

on the day of, the launch of 

the report.  OCC also 

helped the team update 

the VoH webpage and a 

video about the FIES. 

 

 

Activities conducted by the 

project in the next 

biennium will continue to 

contribute to achieving the 

results of SO1.  
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The First officer in 

Guatemala played a crucial 

role in liaising between the 

government of Guatemala 

and the VoH team. 

Growing collaboration with 

the Office of the Chief 

Statistician (OCS) is also 

having a synergistic effect 

on communication about 

the FIES.  The VoH team 

provided inputs into the 

SDG digital progress report 

published by OCS.  Also, as 

mentioned above under 

Recommendation 2, the 

VoH team worked closely 

with OCS to disseminate 

FIES microdata on the Food 

and Agriculture Microdata 

Catalogue (FAM), which 

was launched on 15 July 

2019: 

http://www.fao.org/food-

agriculture-microdata/en/.  

 

Office of the Chief Statistician 

(OCS) includes introduction to 

SDG indicator 2.1.2 in its 

missions to countries. 

SDG digital progress report was 

published by the Office of the 

Chief Statistician (OCS) with 

content on SDG indicator 2.1.2: 

http://www.fao.org/sdg-

progress-report/en/#sdg-2 

FIES microdata publically 

disseminated on FAO’s Food 

and Agriculture Microdata 

Catalogue (FAM). 

Recommendation 4  

The VoH project 

should advocate 

for the benefits of 

collecting data at 

the individual level 

In all of the communication materials 

and presentations about the FIES, the 

possibility of collecting FIES data on 

individuals – and in this way, being able 

to produce results disaggregated by 

gender – is highlighted. When advising 

In our capacity 

development activities with 

countries, we continue to 

promote use of the 

individual-referenced 

version of the FIES survey 

5 The project has not yet 

identified any national reports 

where estimates of the 

prevalence of food insecurity 

were disaggregated by gender, 

however it is still early in the 

http://www.fao.org/food-agriculture-microdata/en/
http://www.fao.org/food-agriculture-microdata/en/
http://www.fao.org/sdg-progress-report/en/#sdg-2
http://www.fao.org/sdg-progress-report/en/#sdg-2
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to support better 

data 

disaggregation by 

age and sex 

countries regarding the best survey 

vehicle for including the FIES survey 

module to collect data and produce SDG 

indicator 2.1.2, the VoH team will 

promote surveys that allow gender-

disaggregated results. However, the VoH 

team will have to work to convince 

countries, because many have opted to 

use the household-referenced version of 

the FIES survey module. 

module in surveys that 

allow gender-

disaggregated results. 

However, as previously 

stated, many countries 

decide that it serves their 

purposes better to include 

the FIES in household 

surveys, and use the 

household-referenced 

version of the module. 

UNICEF has included the 

FIES in their MICS surveys 

in several countries, and 

recently the FIES was 

formally nominated to be 

included in all the DHS 

surveys, which are 

individual-referenced. The 

consultation is still 

ongoing.  

process of national 

appropriation of the FIES 

methodology.  

A section on gender differences 

in food insecurity was included 

in the 2019 SOFI (based on a 

gender-disaggregated analysis 

of the FIES data collected in the 

GWP), and that these results 

were widely reported in the 

media. 

*: 1 - None: no action was taken to implement the recommendation; 2 - Poor: plan and actions for implementation of the recommendation 

are at a very preliminary stage; 3 - Inadequate: implementation of the recommendation is uneven and partial; 4 - Adequate: 

implementation of the recommendation has progressed; there is no evidence yet of its results on the intended target; 5 - Good: the 

recommendation has been fully implemented and there is some initial evidence of its impact on the intended target;6 – Excellent: there is 

solid evidence that the recommendation has had a positive impact on its intended target 


