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Competent Authority (CA) Contact Information
* Indicates a required field
I. Public Health Outcome Measures (PHOM)
Public health outcome measures are a type of regulatory performance indicator which can help to track how well food facilities are meeting established policies, and demonstrate the NFCS effectiveness in achieving food safety, food suitability and technical outcomes.
In general, regulatory performance indicators should be objective and quantified, to the extent possible, and should only be applied to the aspects of food control systems that are regulated and/or assured by the CA and/or an officially recognized body.
A. PHOMs Currently Proposed by the CCFICS eWG
The following is a list of examples of regulatory PHOMs, including those outlined in CX/FICS 11/19/5.   Please indicate whether your country currently maintains, or plans to collect data regarding each PHOM listed below.  If your answer is "Yes", you will be asked to provide a brief description of the information collected, whether it is quantifiable, how it is utilized, the types of foods covered, and the status of your data collection activities.  Included as part of the "current status" is a description of your ability to share the information collected, e.g., some data may be difficult to share due to electronic security concerns. 
PHOM
Results from industry or government testing concerning the presence biological, chemical, or physical hazards in food.
Results from industry or government testing concerning non-hazardous indicators used to assess process control of the safe production of food (e.g., generic E. coli, TPC, APC, assessment of sanitary dressing procedures, etc.).
Level of compliance of exported food, including results from importing country's control programs.  This may include results of audits or port-of-entry testing conducted by the receiving country.
Foodborne illness and outbreak information.
Information related to the number of product recalls, including the severity of the recall and amounts of affected product.
Results of programs designed with the purpose of reducing the prevalence of zoonotic diseases or other hazards in live animals and plants. 
PHOM Data Sources
Item
Description of Data Source*
Types of Foods Covered*
Quantifiable?*
Status*
B. Additional Information Concerning PHOMs
CA Proposed PHOM:*
PHOM Data Sources
Item
Description of Data Source*
Types of Foods Covered*
Quantifiable?*
Status*
II. Operational Performance Measures (OPM)
While public health outcome measures (PHOM) are important for overall assessment of a national food control system, other operational measures, both activity and outcome based, may be useful in assessing the exporting country's oversight by measuring day-to-day progress to ensuring safety and suitability of foods, prioritize inspection activities and identify program resource gaps.  
 
Like PHOMs, these regulatory performance indicators should be objective and quantified, to the extent possible, and should only be applied to the aspects of food control systems that are regulated and/or assured by the CA and/or an officially recognized body.  
A. OPMs Currently Proposed by the CCFICS eWG
The following is a list of examples of OPMs, including those outlined in CX/FICS 11/19/5.   Please indicate whether your country currently maintains, or plans to collect data regarding each OPM listed below, as was performed in section I.A. for public health outcome performance measures.
OPM
Demonstration of legislation that requires that industry is taking primary responsibility for food safety and suitability through the use of validated food control systems.  For example, this may include an indication of the extent to which a specific food is required to be produced under a system of preventative controls including GAP, GMP, GHP and HACCP.
Demonstration of a transparent regulatory process which considers input from relevant stakeholders.
Demonstration that food safety personnel (e.g., inspectors, laboratory analysts, risk assessors) have the training, equipment, and skills required to perform their duties (e.g., training to curriculum).
OPM-4: Quality Management Systems:  CA has a system in place to establish standards and to monitor the activities of food safety personnel (e.g., consistency, accuracy) inspectors, laboratory analysts, etc.
Measures to ensure that resources are used consistent with agency mission, and protected from waste, fraud, and mismanagement.
Approval/recognition of food control plans in registered food premises.
Evidence that laws and regulations are followed: verification of compliance with food control plans and other (specified) regulatory requirements, with documented response by the CA to non-compliance.
OPM-8: Demonstration of a performance-based verification system where reliable and timely information is obtained, maintained, analyzed, reported and used for decision making.
Timeliness and effectiveness of CA responses to industry non-compliance as revealed by both  internal and external audits or inspections.
Measures of the accuracy and consistency of export assurance and certification systems (e.g., % of certificates that require amendments or re-issuances because of inaccuracies).
Trend analysis of results of port-of-entry inspection and follow up as necessary.
Demonstration of the effectiveness of tracking systems and the ability to address adulterated food which has entered the distribution chain.
Monitoring the capability and proficiency of  laboratories.
Evidence of communication among public health (food safety), agriculture, and other relevant authorities, consumers and consumer organizations, and food business operators.
OPM Data Sources
Item
Description of Data Source*
Types of Foods Covered*
Quantifiable?*
Status*
B. Additional Information Concerning OPMs
CA Proposed OPM:*
OPM Data Sources
Item
Description of Data Source*
Types of Foods Covered*
Quantifiable?*
Status*
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