
……. and now from bottom up… 

Use of ABCDEF to define Irrigation 
Management Modernization 
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1. Interfaces 

a. Where is the interface? 
b. Who are the parties at either side of 

the interface? 
c. What is the forum for decision making? 
 

2. Service Standard 
a. Delivery rules 

i. Water Use Rights  
ii. Water Ordering Procedures 
iii. Water quantity-quality 
iv. Shortage 
v. Emergency 

 
b. Drainage rules 

i. Effluent quality 
ii. Evacuation capacity 

 
c. Flood Protection 

i. Security levels 
ii. Emergency options 

 

3. Monitoring and water accounting 
 

 
 

Policy Questions 
RBO-Irrigation Agency Relation 



Service Oriented Management  
uncovers  

Multiple Uses of Water Services 



The ABCDEF Framework:  
Service Interfaces  

 
Level and Typology A 

Accounting 

B 

Bargaining 

C 

Codification 

D 

Delegation 

E 

Engineering 

F 

Feedback 

Country 

Basin 

Service Interface 1 

Basin – Main Irrigation System 

 

 

Main Irrigation System 

Service Interface 2 

 Irrigation Agency   WUAF 

Sub irrigation systems 

Service interface 3 

 WUAF - WUA 

WUA-sub system  
(tertiary units) 

Service interface 4 

 WUA – Farmer. 
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Policy Questions 
Irrigation Agency  - WUA(F) – Farmer/water 
user Relation 

 
1. Interfaces (IA-WUAF-WUA-Farmer) 

a. Where is the interface? 
b. Who are the parties at either side of the 

interface? 
c. What is the forum for decision making? 
d. Where does government involvement stop? 
e. Where does informal water economy take over 

from formal? 
 

2. Level of Service at each interface 
a. Delivery rules 

i. Water Use Rights  
ii. Water ordering procedures 
iii. Water delivery : quantity-quality 
iv. Shortage 
v. Emergency 

 
b. Drainage rules 

i. Effluent quality 
ii. Evacuation capacity/water levels 

 
c. Flood Protection 

i. Security levels 
ii. Emergency options 

 

3. Monitoring and water accounting 
 






