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Expanding access to information

Source: ITU World Telecommunication/ICT Indicators database. 
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Source: ITU World Telecommunication/ICT Indicators database. 

Access via mobile telephony
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7,000 members from 150 countries and territories: 

individuals such as information and communication 

specialists, researchers, farmers, students, policy makers, 

business people, development practitioners, and others.

Members have a common interest in coming together: 

improving policies and processes around the use of ICT in 

support of agriculture and rural development, in order to 

have a positive impact on rural livelihoods.

e-Agriculture Community of Practice

A global community of practice

sharing innovative experiences and knowledge about the

use of ICT for rural and agricultural development



In its simplest form, 

knowledge sharing is about 

starting constructive 

dialogue.

e-Agriculture Forums:

• topics are demand-

driven

• lead by partner 

institutions/specialists

• all Community members 

are invited to participate

• results in a “state of 

practice”, a brief from 

practitioners’ viewpoint
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e-Agriculture Community of Practice



Opportunities presented 
by mobile telephony

• Allows timely information 
flows that allow for 
improved decision 
making

• Reduces transaction time, 
travel and costs.

• Improves availability of 
local content

• Strengthens social 
networks and empowers 
individuals

Perspectives on mobile telephony

“[At] a meeting with farmers, one key discussion was 

‘How ICT can help rural farmers get access to required 

agriculture-related information.’ … many of the farmer 

had never heard of computers but … related ICT with 

mobile phones. In past they had to travel long ways to 

give or collect any information.” Shadid Uddin Akbar, 

BIID



Key factors of success
• Identification of specific 

users’ needs 

• Catalyzing and supporting 
strong partnerships for 
sustainability

• Building on existing 
technologies

• Content in local language(s)

• Providing sufficient training

• Marketing the benefits
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“It has been demonstrated that as individuals are willing 

to pay for a service … then these people must be 

obtaining some tangible benefit.” Laura Drewet, Busylab 

Ltd., Ghana



Challenges faced:

• Limited network coverage

• High costs, not only of 
handsets, but of services 
(i.e. not fixed cost, but 
variable cost is often a 
major inhibitor to uptake)

• Need for individual capacity 
to benefit from potential

• Sustainability of 
development interventions

• Sound evidence of benefits

Perspectives on mobile telephony

“Donors, academia, project beneficiaries, private and 

public sector, have to get much better in systematically 

documenting their experiences and sharing the good, 

bad and indifferent. We should be brave enough to share 

our failures, as failures are a stepping stone to success.”

Roxanna Samii, IFAD



Example of mobile 
phones with solar 
battery charger and 
solar radio 

• Technologies that work in 
rural areas

• Mobile phones are used within 
a fleet: the more they are, the 
less it cost per month

• Enables knowledge sharing 
and networking

• Give a voice to the voiceless

• Empower the users

Perspectives on mobile telephony



Thank You


