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AFF Web Page under section ‘Useful links’ – ‘How to get access to FAO’s Financial Applications’

How to request access
All requests for system access must be made by the supervisor of the staff member or consultant for whom access is being requested. Requests should be made by e-mail and addressed to Oracle-Support-Access. At a minimum the email should contain the following information: 

· Full name, division and index number of the person requiring access 

· Details of what access is required e.g. the name of the responsibilities/privileges, if known, or a description of the system tasks to be performed. A brief explanation of the reason why access is required should be provided. For a description of the most common system profiles, see link on the right hand side of the page. 

· For consultants and TAP staff, the contract expiry (NTE) date must be included. 

· Where access to a system function is required only for a specific period, the appropriate end date for the access should also be supplied. 

