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�

)"�(�WE�j���e�¤¹��K�uqxK��dA<�&א�¶K<א��Y�W&א�א¡Ï�t�MEB����u���í�ME	K	Tא�M�¥א£xא�coK�jא�� K�£�¹�
�M:A؛A��Up¹א��¹_��K	KE�A��W¹א��¥j;C��

)�(��¶j?��l�Eא�Ï	א�e�Y7��W�Z�¹��KEAB<A��fóD�B��K�¥¹£�f?��OEÞ�M�Y7א���א¥£j&א�א¥�£��M�<
�O�W!
g��y£א¥��א�>KEA؛W¹א���¥j7&א�¶W?�¹�M�Y7א���א¥£j&א��KE�Eא�Ï	א�apj�2�

) (���é��µjqjא�א�؛א�Y�x¹א�W��¹�E_�א�?jא�UE�8��µKá�í�MC@-�M�¥£�k8��
��<�j^�א��M:A�א	�KC£א¼��é����W�א��<�j^؛�)£(
�א���µj�א#»Y�j��h�א�j9א�_�א&��?M��é�א�j9א�_�א�M?�u؛�)�6(
)¹(��ºj���K�¹א&jB2א�ºj����kA� �¹�h�אT£א�� �¥£K�&א� �G�K@�¹� ���aE�7�Y��¹א¥ Zא�j$א� �W���µKB�

��<Y£«؛א
)¦(��uB<�K��¶KB��tא��¥H��í�gWא���K�W�¹�M�¥א£xא��KEAB<א��ap¹".3�

�
���K?�¥tא�ME=��µKBTא�h���j�Y&א�ME�Kêxא�א²W�w��Mא��jא��M�KC<א���u����¥j�X&א�YqKC<א��dE�:��WC�Læ¹

E�:א��א¥£j&א�א¶W��M�א#j�¹א	��K@�¹�M�£K8��tא�ME�K�Y¹א��M�X=א����K�j����Wא¶+��jä�kA�M.�>ME��M�X�w�¹א�Z¥א
�h��W�W<א��í�MEC>א���¥j7&א�א�W	�¹�،K�Y7�¹�KDAEA!¹��K�KEא���aê�µu��h��²אW�Tא�¸X��®jA��é��MB;C&א�k<��¹

ÆK<א��µj��a�¥K7BA��gWא��g�W?�¹�،�K�K=¹א��´KÑTא�W�K8�¹�M�X>C�¹�א&MB;C���¼K9�í��Xא.�א�tK2�א&�MA8��Z�K¥א
�M�K��	u�¹�ME<E����¥אj���¹W��Lô?�M�£K��fE�G�א�Z¥א��f���h���¥אj:א���tK$�³K:Cא��a	¹א�¼KáK�Y��³KE�א�

K�¥K7¹א��� MEא�jE$¹א� ME�K�Cא�� ªאY�Tא� l7>��� .�¸X�� aEê� l��Yא »Xא�� e�¤� j�� MB;CBA�� f��Tא� µKBTא�  ¤j*¹
�KDC���¼u��g�W?�א%�K�W�(�א$M�K��é�א¤Kà���Yא�א���>M�K�j�¹� ¤j*��Y;C�í�א�K�u��t��l��jא¦·��..�אW�Tא²

���K�j�א�M��Y�í�א&�K�(�Y�í�א��NE�j�א&KC	L�í���¥K��Yא�P�א�:jא¥���cA�ã¹�.�¥K��tא�.<��X�G��²j	�i���KB�
M�א�M@�7�א�jא	>M��h�א&@L�K�א�M�Z�Y�u�א��M<�K��MB;CBA�¹א$M�K��é���j>^�א���K:A��é��eA�א&Y	�hB9��K+�L�K@

M�£K8��tא�¹א¸W�¹�lא�WE&א�fB<א�.�
�

                                                      
2�M�Y
��óW��،óf?���.��?Y�Yא¼�h�j*¤ ��£א¥��א&jא¥£�א��،M�Y7��j���¡K��M?E�j��AccentureMóE<�Y���XC��·���W�א��?gEE�א%l�¥K�א&
3��Y?>א���1342óf?���.��h��Y�Y?�א��?gEE�א%l�¥K�א&
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�KDE��MB�j$א�f@E��í¹�MB;C&א�ÎµKB��·��Y;C���¼K9�í���K?�W�א&jא¥£�Tא� ¤jBC��¥Wæ¹�.�ME�EoYא��א¥£j&K�
C	�f��iEA�dא�j��fB�P�K�Y��é��¼א£KC�	א��K9Tא�µ¹Wא��KD<�W��×א���Kא�Ï
tא�h��hó�H��MB;CBA�.��.�MB;CBA��¶W?�¹

�Pא�Î�¹� MEC>¹א�� M�¥KE<&א� Pא�ÎA�� M88ã�l�¹� ME�EoYא�� �א&jא¥£ µ£K<�� £K@�� MEא�ZE&א�  ¥K��h�� M�j�A�� ��jא¥£ ¼K9��
�.א�:jא¥�
�

���¥K���?dE�אW�Tא²�א&،�¥j�X�¥Wæ��M�Y7�K�אt	�M�¥K7�א&���KD��¶KE?א��L�j���×א��¶KD&א�W�W!�³KE	�í¹
M�KC<א��l�j��·��µ¹Tא�f8>א��í��£¥אjא��eA��KBE	�t¹�f?��M�KEq�א��?gEE�(�א�jא��M��e�X����KEqj�א��?gEE�א%l�¥K�א&

f?���א& l666�¥K%א(� §£K��א� f8>א�� ،)KDA@E�¹� KDBE;C�¹� K666D��K?�� OE�� h666�� M66B;C&א� ap¹� W�W!(�f8>א�� ،
� a�K��א&MB;C(א� Pא�Y�� �¥¹£(� h�Kא��� f8>א�� �¹א&jא¥(، �¹א��f�jBאx£א¥� M�Y7א��� £(� d�A&¹א� �¹א�j�j¥א��1، cE�K@א��� ،

Y�Y?א���í�MjB2א�L�Þ��KEqjא���Z�j�¹�M��H&א.�
�

��²Y7��²j	¹¶K<א��Y�W&א�LoK�Y�¥K?א���iE���a�Ï	¹�fB<א��kA�.�
�

³K:Cא��
�

kA��W�	jא��í�l�Ká�אx£א���K�W%K�¹��K	KE��K��MA8�&א�lא�jCא��M	א¥Wא��³K:��fB7��²j	�²אY
x¹א��¥
�£�¹א¥�� W�¥j¹א��� MEא�ZE&א� �£�¹א¥� �K�jA<&א� KE�j�jC@�¹� M�Y7א��� �א&jא¥£ �£�¹א¥� ME�K&א� ·¹H7א�� e�¤� í� K+� א�jא	>.،

M�¥א£xא��K�W%א�h�� K�Ð�¹��Kj�:&¹א�doK�jא��a�¦j�¹� MK�:¹א�� M�j=Aא���K�W%¹א��KKB��tא� .�Y;C��·��l=�C�¹
�l�אt	�Y<אª�í�א�:M?�Y�א�×EoYא��Y?&א�í�MB;C&א�µKB���tKá�cA�ã�W�K���·��YqKC<א��¸XÓ�KÓu��h��h@,�

�»£K<א��P�K�Îא��h��M�ójB&א��KEAB<א�� ¼K<��·��í�fB7��،MEAא�Wא��א�_j9א��h��L	KC��¥K���hBp�MEא�WE&א�L�K@&א�í¹
���tK�א�:jא¥� KDE�� K+�،MEא�ZE&א� ¥K��h�¹� .Y<�	tא�³K:��fB7E	¹�£¥אj&א� ��£א¥� M:7���ºY��� ¥j���.��h��ªא

�،]Eא�Ïא�� �Wq�¹א¥ dE�Cא��� h� ¼u9�� ،MEא�ZE&¹א� P�K�Îא�� ��£א¥� ،µK8�t¹א�²¥K<&א� ��£א¥� ،M�£K&¹א� ME�K&¹א� M�Y7א��
�dE�Cא��� L�@�¹� ،Ø?א��� ·¹K<א��� ��£א¥� ¼u��� KDC�¹� MB;C&א� í� ºY��� �W�¹א� KD�� aA:9�� �א�× M�¥א£xא� M:7�T¹א

¹MEא�WE&א�L�K@&א�hBp�MA8א��א�¤�coK�j¹א��M�Z�Y�uא�.�
�

³KE��K��MA8�&א�א�¥K��tא�
�

�MB;C&א�í�ÐE=א���M�E��³KE	�í�ªאY<�	tא� ¥WC��²j	�.�MB;CBA��ME	KoYא���ZD�TK�)�K9Tא�µ¹Wא��)�£�¹א¥�
óf?���>k���W�K��é��XE>C���KEqj�א��?gEE�א%l�¥K�א&��MB;C&א�.X��fB�7�¹�h��£W�kA��KCE��¸�א�K�uqx�¹א��

¹Y>¹א��µjqTא�ªאY<�	א�a��hא�Z��K���¥א£xא�K�X>C��²j	�،_E�¹א�=ªY��h��X¸�.�אÏ�tא��K�א&�>M?A����K>@�K�¹א���
^�j>א��� �W��� dE�:�¹� M?���א& �א�j9א�_ h�� W$א� j�� �אY�xא�א� .�»Yæ�²j	� ¹Y>¹א�� µjqTא�ªאY<�	א� ó·�� K+¹
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K���a��»¦אj��K��ljא���£K�¦�f���h��MEAB<א��¸XÓ�Mא��jא��M�KC<א���u���l=�C��،�KEAB<א��_E�����M�¥K#א�א¥�£xא�א�¥£
iKא���Lא�jא��k�C&א�א´¥£x�e�X��MB;C&א�ÐC�����،²u��tא�¹���K?��tא�«K?��é��M��C�K��.�

�
�ME�Kא���KDC��YqKC�MAê�í�¼K9���O����·��M	א¥W�K��¥Wæ¹:�

�
• �¡uqxאMB;C&א�í�MEא�WE&א�L�K@&K��©K%א. 
• �a�¥K7��é�� ��ºj��M�j;C�אg�T�א&���W���£j<�K�W�W!א¼��kA�¼K�K:��a	¹���K�uq�"א�£Tא�WE�j��"��WoאYא�

�é�¹)�M�j;C��í�MEBCא���f���h��M�XE>Cא���M:7�Tא�M	KE�אt	�Y<אª�א�f�K7�א�»X�»Yæ��f���u�	jCא���
�W��).אg�T�א&�

• �¥K7��MqK%א��K	¥KB&¹א� �W��א&� g�Tא� í��tW¹א��� �K��YBA�� W�j&א� ¶K;Cא�� í� M�¹א�Z¥א M�X�Tא� MB;C�� M
M�Y7א���א¥£j&K�. 

• �g�Tא��tK�¹�a��M�Ï7&א��K�W%¹א�¹·K<א���ºY�dE�j��µu��h��M�¥א£xא��KEAB<א��_E�����M�K�&א�©Y>א�
K�¹¥�í�K�¥K?��W�j��×א��ºY�Tא��W� .א&�

• >C���¥א£x�¼KBEE?��»Y�ï�	¹�¶K<א��K:?A��ME�¹Wא��ME�	K3א�Ð�K<&א�£KB�K��l9?��¼K�K��¼K¹Y7��¼KE�K��MB;C&א�X
MB;C&א�í�Y�K� .א&

• �¥Y?&א�h��»Xא��fB<א�� �א&�jאfq�XÓא gEE?א���í�O��í�e�¤�א�� K+�،�¥אj:א���tK��í�ME�EoYא�� MB;C&א�Pא�Y�
�¶K�µu��¸¦K �2008. 

�
�	.�A�Y��kA�M	א¥Wא��»Y"�²j�.�²אW�Tא�א¦¥�H&�M�jA:&א�M�¥א£xא�g;Cא��W�W����é¹Tא�MA�Y&א�8[à

�fE=7�����K>�� K�Y���¹�f���W�W���f9�א����ME�Kא���MA�Y&א�l9?�� KBE��،i�¹�f9���kA�MB;C&א�í�µKBTK��MA8�&א
g;Cא��¸X�.�

�
PoK�Cא��

�
ME�Kא���l���j�Y&א�PoK�Cא�:�

�
c���−��W���é��¼א£KC�	א�M�	KC&א�א¥«£xא�gWא��MEA@E��iE��£W!�µKBw��ºj���א�Ïא¡��©K�� ¤jBC�aE�¥�א&

�^�j>א��)Y�K�kA���¥K��KC	L��j9Aא�_�א�Wא�MEA�Y�W?�¹�א&��K?�xא�a��ºj����k�£��é��^�j>א���»��(�l�
EoYא��óY?&א�í�،MB;C&א�í�µKBTא�ºj����kA��K�Y��?d�א&���h��h@-�¥W��Î�G��،MEא�WE&א�L�K@&א�í¹�l�

��K>@¹א��ME�K<>א��.lA��K��¥j�X&א�µKBTא� ¤j*�fB7�¹:�
�

1−��،MEא�ZE&א�א¥�£��،�K�jA<&א�KE�j�jC@��،M�Y7א���א¥£j&א�א¥�£��،ME�K&א�¹·H7א��e�¤�í�K+�M�¥א£���K�W�
�MK�:¹א��M�j=Aא���K�W%¹א��KKB��tא�£�¹א¥��W�¥jא����K�W%א�h��K�Ð�¹��Kj�:&¹א�doK�jא��a�¦j�¹

�אx£א¥�M؛
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�KE	�K�א&jא¥£�א��M�Y7��h���f��WE�j��Ð�K<�א��cE�j�MEBC�¹��W¥א���−2��d����¥K��¹��W¹א��ME�Eא�Ï	א
�א&.>�j�gD�E�Y�¹؛

3−��MB;C&א�f@E��kA�µKBTא� ¤j*��K	K@<א�)M�Ï7&א��K�W%א�Z�Y��PD��e�¤�í�K+�(E>C�¹�Pא�Îא��X
W£�א�:�?�K�£א�f�א&MB;C؛�]EA?�¹�

���ME���M�£G��X¸�א%�K�W��ÌK8��L�K@�א&MB;C�KDE>�j�¹�í�cA�ã���Kä�א�>ÆK؛�−4
5−��a�� ·¹K<א��� µu�� h�� ��K>@¹א�� ME�K<>א�� h�� h@-� ¥W�� Î�G�� �K�W%א� M�£G��� M�K�&א�©Y>א�� W�W!

K?�� W�j��×א�� ºY�Tא� �W��א&� g�Tא��tK�¹�kA� �W��א&� g�Tא� ¡uq�� ³KE	� í� ¼K9��¹� ،K�¹¥� í� K�¥
��ºj�א�>ÆK��óf@؛��

6−� ¤jBCא��אXÓ�XE>Cא����Ï�¹�א�¥j�j¹א��cE�K@א���h��MjB2�l�ó¹��ªY.�
�

�א�>�KEAB�א�×� _E����K£¥א���� í�²u��t¹א� �K?��tא� «K?�� µKBTא�  ¤jBC��©K%א� �אÏ�tא¡ £Wç�²j	¹
�MB;C&א�KD��aA:9�M	א¥Wא��a��»¦אj��K�.�

�
�í�M�E�Cא��¸X��ZD"�·��¥Y?&א�h�¹26ÎB��	�/�µjA��2008.�

�
��K�–��£Wâ�XE>C��M:��hBp�^�j>א����KEAB¹�fB<א���K?�W�¹��KEAB<¹א��f�KEÓא�µj��MA8>���KEqj��

e�¤�í�K+�،¸u���¥j�X&א�M�¥א£xא��K�W%K��dA<���¼KEC�¦:�
�M�j�í�א�@<��K�אx£א¥�M�¹אME�K��x�אx£א¥�،M��a�W�W!��lóB��²W�£Wâ�¼KEC�¦�W�xא��!�−1A���KCE�

�K�.��;g�א��،XE>C��a��Yא!�f9>��KD?E?!�h@,�×א��א�¥j�jA�:�
�

• �،MCא�Yא�� �אY�xא�א� ��K>�� ºj���� kA� �KCE���א�� ،KD:E���� l=�C�� �א�× �¹אY�xא�א� Wא�?jא
�א� ¤Kàא� �KEAB¹� M�¥א£xא� �KEAB<א�� .�!�^�j>�� �£K�¦¹� ^�j>א��� �W��� é�� �א	�KC£א¼ ?Yא¥א�

��ºj�א��Y�¹Ðא�ME؛��h��W$¹א��K:A��א�
 ��Yא��!��KCE�í�אf�KEÓ�אME�YÓ�¹א��MEBE;C؛ •
• MEא�WE&א�L�K@&¹א�l�EoYא��óY?&א�.��µKBTא��K?�W��.�!. 
�
�.��j£��א%�K�W؛�−2����M�K�&א�©Y>א��
3−��¹��W¹א���Y&�cE�K@��W�W!��YB����cE�K@)ME�KE��tא�cE�K@א���KDE��K+�(�XE>C��h�M�
KCא��א�¥j�j¹א�

µ£K<א���M:?��é���¥K
xא�a��MA8>&א��KEqjא��.�
�

�í�M�E�Cא��¸X��ZD"�·��¥Y?&א�h�¹17f�Y���/�·K�E�2009.�
�

M�YD
��¥j8��MóEA�Y��Y�¥K?��g�W?���¥K��kA�א�M�Y7�אt	�M�¥K7�א&�hóE<�E	¹.�
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d�A&א�
�

¹Y>¹א��µjqTא�ªאY<�	א�
�

»¥K7�	tא�KD��.<����·��h@,�×א��ME	K	Tא�aא�Y&א�
�

�f?����t�	KBE�א�<µj8�אµ¹T�¹א��K£§�¹א��a�K�¹א��Y�Y?�–h�K�א��?gEE�א%l�¥K�א&
��Ï>A��MEא�ZE&¹א�fB<א��P�K�Y�2008−2009�−MEא�ZE&א�h��K�jA<&¹א�M�K<א���K�BAא��KBE	�t��

�g���א���K�KE�א�–ME>E�j�fE�£�א��>�KBEA�אx£א¥�M�í�א&MB;C���108hא�?
MB;CBA��ME	K	Tא�©j8Cא��

� M@�
� kA�L<ï7א�� �K�>q� h���K�Y����N�Ï�xא� MB;C&א� í�)�M�<
� ،M�Ï7&א� �K�W%א� Z�Y�� ¼u��
A<&א� KE�j�jC@�� M�<
� ،M�Y7א��� �א&jא¥£ ��£א¥� M�<
� ،ME�K&א� ·¹H7א�� M�<
� ،M�¥א£xא��K�W%א�M�<
� ،�K�j

µK8�tא�M�<

>�M���µ£K�א&>²¥K��KC�¹�א�?W¥א�،��،g	אY&א�¹·H
¹�[A2¹א�Y1H&א�(�h�Up¹���¥jq�h�j@��
MB;C&א�í�M�¥א£xא��KBEA<א���fE�£�í�¥j�X��j��K��Ð��א�א�Y�xא�

�KE�¹H�h�א¹£Tא¥�¹א&�M�¥¹Wא��M�K	Yא��
�í�MEא�WE&א�L�K@BA��W�W#א�l>E�jא��·KEא��¡uqxא�¥K���

��Ï>A��M<א�Y&א��K�K��)�h�¹£·�א��?Y�Y�א&�LD�(2004−2005א$
�M�	H��i��N�K��»Xא��fB<א�AccentureM�Y7א���א¥£j&א�א¥�£�� ¤j*�©j8ß��

�¹µKB�א&>M#K��.��MB;C�"א�M�¥j�א&M�Ï7��.�C#×�א�P�K�Î�¹א&ME�K��jC<א·��M�¥א£xא�µKBTא�í�·¹K<א��
¹�M�X�TאME�"א�Z¥אM�P�K�Y�¹�אM�X�T�א�>l&K�¹א�³¹WC8�א�l�¹W��MEBC�A�א�Z¥א

�f@EÓ¹א� W�j&א� ¶K;Cא�� YqKC¹� �tK8�t¹א� �K�jA<&א� KE�j�jC@�� M�E�� h� ME	K	�� aא�Y�� é�� M�KpxK�
�lBE;Cא���

�
�M�j�Kא���aא�Y&א)iAB�Y
K���K�WC�¥KE��tא�iEA�a?��»Xא��»¥K7�	u��¡K��(�

�
H��ªאY<�	א�M�	Coopers and LybrandM�£K&¹א�ME�K&¹א�M�Y7א���א¥£j&א�א¥�£x��

�M�	H���KpאY<�	אKPMG�K�jA<&א�KE�j�jC@�¹�g;��g�?�¹�ME�K&א�¹·H7א��M�<7���
�h��K�jA<�Client Services Support Portal�
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µאj�Tא�µאW��	א�ME�K@���W��jא
PoK�Cא��é��¼א£KC�	א�MEא�ZE&א�א£W��

�L�@��ªYgWא��cE�K@��h�gEE?¹א���MEא�ZE&¹א�P�K�Îא��
MB;C&א�í�M�Z�Y�uא��h�f?���א��?gEE�א&

¹�KEAB�אt	Ï£א£�gWא��cE�K@��h�ME�K&א�MC#�Y�Y?��
�¶K<���W��KE	�K�Y�¹א¥��MB;C�Y�2007א¥�אg�T�א&�A��א�jC	��u��f��»Yæ�»Xא��f�K7א��ªאY<�	tא�h�
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