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• �KDAEB!�g��،�K��Y&K��MqK%א�KD�K�j�¹��M�ou��MEoKDCא��M=E8א��a9��·��»K7A��M��C&א�א·WAא���aEê�kA


M�א$KB�A��l�¹Ï@�xא�ºW�C&א�a�j��kA
 @ME�j�א�ME�¹W�א&��M8��،»K7�K��¥K�x�£¥��f<�א��WAא·�א&��M@AD؛�

• ��Y
K���í�­¹Y7¹א��،�K��Y&א�h��W�W��fE��W�W!�kA
�M��C&א�א·WAא��� W
K���·��M@AD��
kA�א��WAא·�א&
�� é�� �K�KEא��� a�Y�� MAqאj��� MEAB<�� �W�W#א� �K��Y&א� í� �K>A��א& �K�KE�� �Y�xא¦ MEא�WE&א� �¥Kא����M�E

 א�W	�j¥�א�=Xאlo�é�¹����ZD��MEBE;C�¹�MEC��ZD��¹��MEBE;C��h�א��WAא·�א&��M@AD؛
• �h��e�¤¹�،�K>A�
l����K�KE�א&Kê� K����ME=��،M��C&א�א·WAא���í�MAB<����M�Ï7���K��Y��kA
�²Y<א��

 ��f��dE�j���º£K>�אt¦¹£א�ME؛
• �kA
�fB<א��aE	j�ME�Eא�Ï	���aEê�M�K�x��tK8�tאj�&א��K�jA<&א��W�G��KBA
�M�A8&א��K�qא��؛�Y� 
• KBE��]è��K��Y&א��،�W�W#א·K@�I���K�E���f��MC�Aא��ME�¹¥¹Tא�»K7A���kA
�W
K���·�fqjא���é���K�KE��

MEB� .א�
� �

gE�−����ºj8?א��£¹W$K��MEC<&א��fB<א��M
Kê�ºj��&»K7א���K>Aã�/»K7א��א�Y
� �
� �

• �´Ï7&א�­KB��tא�M��K:�.��ME&K<א��M��·G7��K>Aã�א&�WEא���¤א��·K���MB;C�אM�X�T�¹א�Z¥א
M�MB;C�¹�א�8
� Y;C�� ·�� h@B&א� h�loאX=א�� ¥j�	WA�� M<�Kא��� �א&�WEא� �K>A�+� MEC<&א� MC�Aא���í� f�?&א� KD
KBא��� µu�

f�Y��/�·K�E�2012$א�§KE?��f�W���»K7א��א�Y
�M��G7·�א	��Wא¶�?C&א�M	KE�£¹W�א�?ºj8�،�í�M?E�¹�א�
�ºj��&�K>Aã�»K7א��א$.�M
KB�A��»¥j��´Y!�a؛�»K7�K��M8�� @ME�j�א�ME�¹W�א&

• � í� Y;Cא�� í� MEBE;Cא��� KD�K:A	� 
Yא´�� MEC<&א� �K9
Tא� �K�j@$א� kA
"µK?��tא� µW<�� "�£¹W$א� W�W���
&�ºj8?א��ºj����K>Aã�؛KE�Kp��u�K
�KD>qj��»K7א� 

• �kA
�fB<א��MAqאj�PDCא��M?E�¹�؛»K7א��א�Y
�í��K>A�BA���KBA<א��Y�W?���MqK%א 
• �h��W�Z&א�א�Y��"M?A$א�א�¥Kא����"�W�W���ME�DC&א�Y�K� ؛�"
f�K�א���·G7�"ZED��gEE?�¹�א&
• �ºj8?א��£¹W$א�©j8ß�doK�¹�Ð9!�ºj��&�KDE��K+�،»K7א��א�Y
��K>Aã"ZEDא����f�K
 ؛"
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• AD���W�W�א$£¹W�א�?ºj8��O�א�K�EÓ�א��MEBE;C�í�א��WAא·�א&���»K7א��א�Y
��K>Aã�í�Y;Cא��kA
�M@
�ºj��&�K>Aã. 
� �

µא£−� �i�£j�¹�»K7א���¥K����MEC<&א�fB<א��M
Kê� �
� �

• ¥KE<&�µK���tא�h�� W�Z&א� jä�¸K"tא�d?���[E�K?&א� WE�j��� ME�¹Wא�� MB;C&3720א��� KE�Wא�� �£j�Aí���¥K"
»K7א��)ISO 3720(،�؛h�YB����Z�Z<�¹�g
£�é�� K�ç�j�¹�K�j�A��K�W?� 

• >�H&א�kA
�­u�tא� ¼M?�K:��e�¤¹�،»K7א�� ���jא­ K�Y�j��×א�� ME�Kpxא� �£j#א�Woאj��·G7�� �Y�j�&א��K��¥KE<BA
)ISO 3720(��µj���KÞTא�h��W�Z&K��¶KE?�K��WD<¹א���،kA
��¥KE<&�¹�MA8א��M�X�Tא�M�u��¹��£j#K؛�� 
• Y�j:��ME�Eא�Ï	��WD<��£j#א� Z�Z<����KE�Wא��� M�u	�·KB9�¹א�Ïא�¥K��� ¥KE<�)ISO 3720(���K�j@�� �¦א�

�¹��AD@�א�»K7�K"¥�א��WAא·�א&��M@AD�K9��¹��¦א��iE.� �
� �

�K�−� ��K<�j¹א���א��K8�xK��MEC<&א�fB<א��M
Kê� �
� �

• �.��·¹K<א���Z�Z<��µK8�tא�«K?�f�Tא�M:	j�&א��K<�jא���א¦Y�x�M�K�T؛¹א 
• ¶W?��²j	�،MB;CBA��a�Kא���»K7א��WqY��é��£KC�	tK�/��óW!�µK8�tא�«K?�� K��xK��MqK%א��K<�jא���¶K�¥�

�Y�j���N�K��א¤��،lA@א��£K8��tא��K�KE�¹��¥K¹א����´uD�	t¹א�.�W
j��f���K?����¶K�¥Tא�eA��£אW
��l=�C�¹
ME�EoYא���¥¹Wא��W
j��f��¹�.�¥¹Wא��.��K��­KB؛א�� 

• �¶KE��µK8�tא�«K?�K<�jא���MEAB
�í�M�¥K7BA��ºY���M@AD���¹�M��C��µ¹£��j
W؛�� 
• �M8���א& ME�¹Wא�� ME�j@$א� M
KB�A�� MA�?&א� �¥¹Wא�� £K?<א�� f��� K�¹Y�� .EC�� ��Îא� h�� �א�?W¥א� �KC�� �¥¹£

»K7�K؛� 
• �e�¤¹�،»K7�K��M8��
M�א$@ME�j�א�ME�¹W�א&KB#א�א��K?�� �KC���Ö�K���W��א�?W¥א��� �KC�� �¥¹£�ºY��	

K<�j��¦אY���kA
�KDא�¥W��Z�Z<��h���K9
Tא�א·WAא���hÂ@BE	_	j�&א�ºW&א�kA
 ؛��
• � kA
� ،h@-� W�� k8��� é��?µK8�tא� «K��M
KB#א� �K?�� Y9�E	� »Xא�� lÑYא�� W�jא�� h�� ���Zא f�1� ·�

 א$@ME�j�א�ME�¹W�א&��M8��K7�K«؛
��K�א$KE¦א�� •q��.�� ³¹Y>א�� ¥K��
tא� í� X�G�� �W�W��ªY
��K>qאj��  ¤jBCא�� Z�Z<�� fB7�� ·�� l=�C�

��Ð�@א��א¥­Z&¹א��Ð=8א�»K7א�� K��x. 
� �


M�א�>fB��א&>MEC��K7�K«�א�>j9«���−¹א¹Kê� �
� �

• MEC?א����K�A:�&؛א 
• »K7א�� K��I��MqK%א�d�W8א����KEAB
 ؛
• MEBC¹א���O�
M�א&¥KB	�K�¹א��jBá¹� K��xא�µj���K�jA<&א�g	K?�¹�aê؛ 
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• ³j� ؛�:Y�j�א	Ïא��KE�E�א�
• ��L	K@��dE?����M9>�C��M�K:��א£ó¹Z��»j9<א��»K7א��¥K��
 ME�K��h��µu�K"¥��א�@j�Y·؛א
• Mא�W�	tא�dE?����M�j9<א��M�Y$א�é��¶KB9�tא. 
� �

M	KoYא��:WCÓא� �
�K9
Tא�:£u=C���.8א��،\)M�Ï?�(K@�t�»Y	�،·K�KEא��،ME�u	xא�א·Y���M�¥jDê�،� �
� �

�−¦א« �¢KC&א�Ð=���MEC<&א��fB<א��M
Kê� �
� �

• C&א�Ð=��Ð�G��gEE?��LE�K	�¹�gE�K>&א�ªאY<�	א�g
£�f���h��،¢KC&א�Ð=����K�KE���W
K�¹� ¤K*�W�W!¹�¢K
�Ð=��µj���Y�j�&א��KÞTא��K�KE��LE�Y�¹�aê�kA
�M?א�j&¹א�»K7A��l
Y>א��­K:?�K��MAq�א�¤��uEA!

��K9
Tא�א·WAא���í�¢KC&א)¥K�xא�؛dE�Cא����Woא¥�WCÓא�¹·:Y7<¹א��M�£K$א��¥¹W؛)א� 
• Y���×א���uEA�
l��»K7A�í��WAא·�،�¥K�ã�W�W!¹���Ð=��N��µj��gEE?�Ð�G�א��Y>א��­K:?א��kA
�¢KC&א

�ME�DC�� »K7א�� £K8א��� kA
� ¢KC&א� Ð=�� Ð�G�� §KE?�)�»¹u�� kA
¹� �dE؛Cא��� �Woא¥� KECE�� ·j@�� ·�� kA

¥K�xא�؛¶KB9�tא�Ø�Zא��¹·:Y7<¹א��M�£K$א��¥¹W؛)א� 

• � gEE?א��KE�j�jC@�����KE�Eא�Ï	t� KD>E@�� h@,�×א�� MBou&א�»K7א�� £K8��K�� MqK%א�cE@¹א���cE>�א��
)�K9
Tא� �¹א�8.؛ K@�t� »Y��� �£KE?א�� :£u=C��¥K�xא� �¹u�¹«؛ WCÓא� ،\�Ø�Zא�� :�M�£K$א� �¥¹Wא�

·¹Y7<؛)¹א� 
• W�W!/�Y�j:�¹�cE@¹א���cE>��<cE�	Ïא��KE�Eאא�Ïא¡�א	Ïא��KE�E�א���A�/�f�j:א��ºWBA��M�	KC��cE@א��

)�K9
Tא� �¹א�8.؛ K@�t� »Y��� �£KE?א�� :£u=C��¥K�xא� �¹u�¹«؛ WCÓא� ،\�l�Eא�Ï	tא� :�M�£K$א� �¥¹Wא�
·¹Y7<¹א�(. 

� �
�K�−����Ð=8א��א�¦KE$א��K�qG��MEC<&א��fB<א��M
Kê� �

� �
• K8��tא�ap¹fB<א��M
KB#�ME<�Y&א��Kq؛ 
• iא�óW���+�M�K�x¹א�l&K<א��»K7א��£K8א���í��Ð=8א��א�¦KE$א��K�q��ap¹�í�Y;Cא�. 
� �

Ø�Zא��¥K�xא�:jE�j�/�·אY�Z�2012� �
M	KoYא��:KE�E�¹W��� �
�K9
Tא�:£u=C���W��\،��W�¹¥j«،�א،WCÓ�M�¥jDê���Yא·�אx	،ME�u�	»Y�K@�t�M�¥jDê¹��ZCא�KE�א&� �
� �

� ��
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�K�−� ��MA�zא�א³j	TK��MEC<&א�fB<א��M
Kê� �
� �

• aA�
Yא��א�H��cA�ã�£j�¹�f��í�£j?<א���uö�H��h��Y�j�&א�M	؛£¥א 

kA�cA�ã��jא�L�א •�²Y<א���P�C��M<E���a��cE@א���kA
�KD�¥W��ºW��kA
�ZE�Ïא��a��¸u
���¥j�X&א�£j?<�

»K7؛א� 

kA�א&�K�Y�¹א&a�KC�א&>MEC�KE�¹	KD؛ •�²Y<א�� 

kA�א��@cE��a��WAא·�M>A�ã؛ •�¥K�xא��¥W��M	א¥£ 
• �Ð�Gא���M	؛£¥אM@AD��
kA�א��WAא·�א&�fB�3א 
• jE�j��µjAÞ�ME<�Y&א��KqK8��tא�ap¹/Y�Z��·2012א. 
� �

M	KoYא��:WCÓא� �
ME@�Y�Tא��W��¥Ko	M��M�Ï7��f@��h��،KECE�	»Y�K@�t،�א��K�tj�א&� �

�K9
Tא�א:W¹¥א��،KE�E�¹W��� �
� �

K<�K	−���ºY���foK��� �
� �

c��−� �ºY���foK���M��� �
� �

aA��K��MEC<&א�ME�¹Wא��ME�j@$א��K
KB#א�Y�Y?�� �
� �

20−� �� _Eא��M
KB#�א� �u@7�� MC#� fB<�� KBA
� M
Kê� µu�� h�� aA��א�� fB<&אM�j�>�×א�� M�j9<א���N�7��
��iE�j��h�ME�¹Wא��ME�j@$א�fB<א���K
Kê�fB
�gEE?���MC�Aא��[Eo¥�.=A��� KB�N�אM
KB#��ME�j@$א�M
KB#א�·G�

ME�¹Wא��ME�j@$א��K
KB#א�f��¡K �M8��K�¥K��
K��¦KE��K���Ðא���W��»K7�K��M8���.�א�ME�¹W�א& �
� �

�K�−� ���¥¹Wא��W
j�K�£K?<א��·K@�¹�h�Y7<¹א��M�£K$א� �
� �
21−� ��M
KB#א�N�K���ME�¹Wא��ME�j@$אh�Y7<¹א��M�£K$א�KD�¥¹£�í�KD��K9�	K��KECE�¹�KE�E�¹W���h��f��¶KB��K��.


W�א£W3�	Y?E¥¸�א&j&א�·��Ð�[EoYא��a��¥¹K7��K��¶K<א��Y�W.� �


