Interviewer Application

*borrows heavily from manual at
http://siteresources.worldbank.org/INTCOM
PTOOLS/Resources/8213623-
1380598436379/Interviewer_manual.pdf
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Learning Objectives

Know how to install Interviewer application
Know how to open an complete a case

Know how to synchronize Interviewer with the
server



Overview, purpose, and localization



Overview, purpose, and localization

* Interviewer is an Android application which is
used by enumerators to complete the
guestionnaire.

* This application should already be installed
and configured for the enumerators so all they
have to do is open the app.

* This is the ONLY part of SS that enumerators
will work with.



Overview, purpose, and localization

* The purpose of the app is to collect data in
electronic format with data validation.

 The application exchanges data between the

other components (e.g. HQ and Supervisor)
via the server.

* During and after data collection, HQ will
aggregate all of the data collected through
various devices into one common database.



Overview, purpose, and localization

* The Interviewer application can work in
French, English, Spanish, Portuguese, Russian,
Thai, and Indonesian. This can change dialog
boxes, menus, and error messages.

* Note that the Interviewer application will

react to the language settings of the operating
system.



Set-up CAPI application and syncing



Set-up CAPI application

* Interviewer application ONLY works on
Android 4.3 or better. Accordingly, make sure
the tablets purchased in test countries come
w/ the proper version of Android.



Set-up CAPI application

PUFE il 81% L 17.03

:o p+ ) * Gotosame URL as HQ
and Supervisor on the
browser in the tablet.

Please log in * No need to login.
* Touch “Get Interviewer

App”

* You might receive a

warning message, just
touch “OK”.




Set-up CAPI application

03:23 wep, suns
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* Go to “downloads”and

o C M e touch “interviewer.apk” to
Notifications Clear

install.

* You may receive a
warning message about
downloading an app from
the internet, just touch
“OK”.




Set-up CAPI application

Interviewer

Do you want to install this application? It will get access to:

Privacy
take pictures and videos

Q  approximate location (network-hased)

precise location (GPS and network-based)

8 read calllog

read your contacts

.I.! modify or delete the contents of your USB storage

read the contents of your USB storage

* Allow app to have access
to everything.



Set-up CAPI application

* Go to application and
eeeeeeeeeee e touch the Interviewer
application icon.



Set-up CAPI application

PUT il 82% E 17:23

Survey Solutions Interviewer

@ * Enter the URL of the
curvey Solutions server and login
Interviewer credentials.
< > * Also, beware of spaces
inserted after the login. If
------------ * there’s a space, the login
<@ > will not work.
* After all fields are

complete, touch “Start

synchronization”.
q wW e r t y u I ol p =&
a S d i g h ] k | Done
ft z x| c v b nim 1

oo English(UK)
Ctrl  Sym ¢ 4 | 2




Set-up CAPI application

[ UT Ll 82% K 1724

0 assignments for temp_inter j_r :

* No cases appear on the
dashboard because the
application hasn’t been
synced with the server. So
synchronize.

You have no new assignments




Set-up CAPI application

(] & PR Ll 82% L 1725

0 assignments for temp_inter L
* Wait for it connect, and sync...
o  When the device synchronizes,
it’s exchanging information

with the server. So, the device
is receiving cases assigned to

it, and sending completed
cases.



(]

Set-up CAPI application

0 assignments for temp_inter

No

Synchronization succesfully completed
All assignments were updated

0 completed interviews uploaded
0 interviews deleted

0 rejected interviews returned

0 new interviews downloaded

New

Training IASRI questionnaire (v1)

CREATE
INTERVIEW

PGT Ll 82% K 1725

L

See the confirmation for a
successful syn. If
“Synchronization
successfully completed”
does not appear, check
your internet connection
and login info, then try
again.

If successful, you can be
sure that all information
has been sent and
received successfully.



Dashboard



Dashboard

The DASHBOARD contains the questionnaires that
have been assigned to the enumerators.

Sample Mode CENSUS Mode
5 assignments for Igreen & i | 5assignments for Igreen g i
New 2 Started 1 Completed 1 Rejected 1 New 2 Started 1 Completed 1 Rejected 1
Employees register (v1) Uganda_MAPS_Focus Group (v1)

REGION: S d '
urxondaryo Region YE
ODRESS 32 Bukhara rd INTERVIEW

Employees register (v1) Question Types (v1)

REGION. Sirdaryo Region
‘ ik CREATE
HESS 35 Tashket INTERVIEW




Dashboard

The DASHBOARD sorts the cases by status

5 assignments for Igreen

| Now 2 Started 1 Completed 1 Rejected 1 |

Employees register (v1)

HEGION Surxondaryo Region
ADDRESS 32 Bukhara rd

Employees register (v1)

JON - Sirdaryo Region
S5 35 Tashket




Dashboard

To OPEN a case in Sample Mode or create a case in
census mode, just tap the case, or “Create an
Interview”

Sample Mode CENSUS Mode
5 assignments for Igreen g 5 assignments for Igreen g i
New 2 Started 1 Completed 1 Rejected 1 New 2 Started 1 Completed 1 Rejected 1
Employees register (v1) Uganda_MAPS_Focus Group (v1)

REGION: 8 d '
urxondaryo Region YE
\DORESS 32 Bukhara rd INTERVIEW

Employees register (v1) Question Types (v1)

REGION. Sirdaryo Region =
HESS 35 Tashket INTERVIEW




Dashboard

To CLOSE a case touch the back button below on the
tablet.

You may then see a message, in which case you will
need to touch the back button again.

Press again to exit



Dashboard

To resume a case, go back to the dashboard
and filter for started interviews, and open
the case

5 assignments for Igreen Iy

NQW 2 \'Z.uh‘-d1 { {'\'y',f("‘l\’ 1 h“.l. ted 1

Employees register (v1)

HEGION Surxondaryo Region
32 Bukhara rd




Collecting Data



Collecting data Nawgatlon

CRERdda q T 50 PM

Open naV|gat|On = [ xtension Services

101. Did anyone in this household receive advice/

p a n e information about agricultural/ livestock activities
from any of the following sources in the past 12
months?

109. Are you informed of training programs organized
by NAADS?

Disabled
guestion

Question with
options

Enabled
questions



Collecting data - Navigation

PARCEL, PLOT, AND CROP DETANS / PARCEL ROSTER - BY THE RIVER /

= PLOT ROSTER - plot 2

FO1. Plot Description & Location
‘/\IST ALL PLOTS ON by the river.
FOR ALL PARCELS THAT HAVE MAIZE, LIST ALL
PLOTS REGARDLESS OF FARMING STATUS.

REFER TO PARCEL ROSTER, E18.

plot 2

F02. SELECT THE RESPONDENT

FO03. During this season, what is the status of this plot
(plot 2)?

)\ 4

Swipe up and down
to navigate
between questions.



Collecting data - Navigation

Use the navigation pane to navigate between

rosters, and modules.

Sy RLUEd+++an T %@ 19 PM

Uganda_Post-Planting_w/Kish_copy

Uganda_Post-Planting_w/Kish_copy




Collecting data - Validation

The outline of the response turns red, and the
message appears when a validation condition is
violated.

Household number

5008

ANSWER IS INVALID

e household number canno! be hgher than 5000




Collecting data — question types

Numeric

BOS. During the past 12 months, how many months
did joe live here?

WRITE 12 IF ALWAYS PRESENT OR IF AWAY LESS
THAN A MONTH.

MONTHS




Collecting data — question types

Text

A09. NAME OF HOUSEHOLD HEAD:

John

KN 155 I I I G
afwlejrft]yjulijorla
afs]dfffafh]ifk]ifome

flz]xfclvibfnim] '] 7|8
- English(US)
cufsmi @ T | ] >




Collecting data — question types

Single Select

B04. What is the residential status of joe?

. SUAL MEMBER PRESENT




Collecting data — question types

Multi Select

103. What was the advice from MATIONAL
AGRICULTURAL ADVISORY SERVICES (NAADS)
about?

< JAgricultural production

*~  JAgro-processing

~  |Crop Marketing




Collecting data — question types

Categorical Multi Select, Yes/No

Does the enterprise sell [ITEM]?

Cereals

* Roots and Tubers
Vegetables
Fruits

Meat and Fish




Collecting data — question types

Cascading

SE=+ 43 -]

= Household ldentification & Interview Details

HOUSEHOLD IDENTIFICATION HOUSEHOLD IDENTIFICATION
AO1. DISTRICT AD1. DISTRICT
SERERE
IGANGA
MAYUGE AD2. COUNTY/MUNICIPALITY
SERERE
SIRONKO
KASILO
AD4. PARISH/WARD
SERERE

KN I3 I 1 S 1 I
afwle]r]t]yvjulijo]pja
lafs]dffofn]ik]ifom

B IS I 2 I I
afwle]rfe]y]ulilo]eja
afs]a]floln]ifk] o)

# ]z x]c]v]bo]n]m] ] 7o)
crfsm@] " ] ]

#lz]xcfv]o]n]m] ‘] "o
21 22 3 IS N N




Collecting data — question types

List

W 4:55 PM

= Household Roster

IN ORDER TO MAKE A COMPREHENSIVE LIST OF
INDIVIDUALS CONNECTED TO THE HOUSEHOLD, USE
THE FOLLOWING PROBE QUESTIONS:

Just to make sure that | have a complete listing:

a) Are there any other persons such as small children
or infants that we have not listed?

b) Are there any other people who may not be
members of your family such as domestic servants,
lodgers or friends who usually live here?

c) Are there any guests or temporary visitors staying

here, or anyone else who stayed here last night, who
have not been listed? IF YES, what are their names?

BO1. NAME

MAKE A COMPLETE LIST OF HOUSEHOLD MEMBERS
IN THE LAST 12 MONTHS INCLUDING GUESTS WHO
SLEPT HERE LAST NIGHT AND THOSE THAT LEFT
THE HOUSEHOLD PERMANENTLY

Joe ¥
Jane X

Jeff x




Collecting data — question types

Date

A17. DATE OF INTERVIEW

September 2015

S M T W T F 8
003 1 2 & 4 6
Sep 08 2015 & T & 9 10 11 12
13 14 15 16 17 18 19
0 2 I 23 14 15 M6

0w 2T 18 MW W 1 2
8 9 10

Set

Cancel




Collecting data — question types
GPS

GPS location of the household

GPS location of the household




Collecting data — Groups and Rosters

Individual groups of questions are created for
the each answer to the trigger question. Open
the set of questions by tapping the roster.

AR IR ¥

= Extension Services

101. Did anyone in this household receive advice/
information about agricultural/ livestock activities
from any of the following sources in the past 12
months?

. NATIONAL AGRICULTURAL ADVISORY
SERVICES (NAADS)

EXTENSION SERVICES ROSTER - NATIONAL
AGRICULTURAL ADVISORY SERVICES (NAADS)

Lecton stared one answer, No sub 3 lons
EXTENSION SERVICES ROSTER - NGO

W T

= EXTENSION SERVICES ROSTER - NGO

106. Did any in the h hold pay anything in
order to receive any type of advice from NGO in the
past 12 monthe?

108. How would you rate the advice received?

/

Use “To Parent”
to navigate a
level up.



Completing an interview and
synchronization



Completing interview and sync

When a section turns green, it is completed and
there are no errors.

ISEE+++ a0 W T soxl 503 PM
PO Ll 82% W 17:25 f n
Tl 82%0 Uganda_Post-Planting_w/Kish_copy
New Section
usehold Identification & Interview Details
Please select which team you belong to
Household Roster
® Team1 X
HOLI |
feam
| EHOL E
HOLD i
USUAL/REGULAR HOUSEHOLD MEMBERS - Joe
Please indicate which describes how you feel about
the statement, "Survey Solutions is user friendly” USUAL/BEGLLAR HOUSEHDLD MEMBERS - Jane
t ly di I EGL I f
Disagre
ling
Neutral
L Dur
] As:
¢ Strongly Agree X
+ E
Have you used any type of electronic data collection Parcel, Plot, and Crop Details
devices before?
2 Plot




Completing interview and sync

ODREOEd + + a0

Uganda_Post-Planting_w/Kish_copy

Sections containing
errors are red, and

unfinished sections
are blue. ARRRARE N

Household Roster




Completing interview and sync

CREmsd o8 ¥ T so%ll 5:06 PM

* Before the = (Comes

interview is o r st 10 compet

completed, the

interviewer iIs s No

showing a screen =l

summarizing the

number of answer,

unanswered and ﬂ_ N

errors. i one b

e Thereis also
comment box.




Completing interview and sync

After the interview is completed, the
dashboard will appear. Touch the arrows to
synchronize.

5 assignments for Igreen i 5 assignments for Igreen
Mew 3 Synchronization succesfully completed
All assignments were updated
2 completed interviews upleaded
nterviews d Z
MUBOTHOBOAYECKAA OEATENBHOCTE l:'v'ﬂ 0 repected interviews returned
0 new intervi d oaded

Employees register (v1)




QUESTIONS??



