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METRO GROUP: International Presence in 2010.

. makro L SATURN

703 stores 427 stores 880 stores 139 stores
in 30 countries. in 6 countires. in 17 countries. in 2 countries.

Kaurhor

Group sales by regions 2010:

Asia / Africa
4,0 %

Eastern
Europe
25,1 %

Germany
38,8 %

Western
Europe
31,9 %

} 2,149 Standorte in 33 Landern.

Status: 31. Marz 2011.
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Requirements of the cusotmer.

safe tasty
animal welfare

environmentally
friendly/
sustainable

transparent accessible

nutrition social
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9.000.000.000 Consumers

Up to 2050




World Population and Food 2010 - 2050.

For 2050 FAQO predicted a rise by about
a third up to 9 Billion people but,
global calorie demand will

increase by 70%.
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Broad public attention.

Essen fiir neun

Politik und Industrie sorgen sich, wie die b d

u Boginn dieses Joh-
res steckt die Mah-
rungsmittelindustrie
schon wieder in der

Krise. Die weltweiten Preise
fitr landwirtschaftliche Pro-
dukie steigen inzwischen so-
gar dbar dan 2008 arreichten,
erschreckenden Spitzenwert.

Demals stifrzten Hunderte
Millionen Menschen in Ar

Focus in Kooperation mit dem britischen Wochenmagazin

Milliard

50 emst wie dle globale Fi-
nanzkrse. Sie vemprachen,
iiber drel Jahre hinweg 20
Milliarden US-Dollar fur die
Farmderung der Landwirtschaft
aufzubringen. Der diesjéhrige
Vorsitzende des G-20-Gipfels,
Frankraichs Ministarprisidont
Micolas Sarkory, will Fragen
des  Welternahrungssystems
worrangig behandeln, Auf dem

mut. Hungerrevaolten brach-
ten Dutzende Regierungen in
Entwicklungsstaaten ins Wan-
ken. Exportnationen verbaten
den Verkauf von Getrelde ins
Ausland. Und die ,Landauf-
kéufe® von reichen, Getreida
importierenden Staaten in ar-
men Agraregionen warfen
kritische Fragen auf, wie man
den Armen dberbaupt noch
helfen kinnte,

Auch heute gibt es Export-
werhote, Hungemevolten, Pa-
nikkaufe und  strikte Preis-
kontrollen — genau wie in
den Jahren 2007 und 2008,
Befiirchtungen, eine Dime
kénnte auberdem die diesjih-
rige Getreideernte in China
vernichten, sendet Schock-
wellen durch die Weltmirkte,
Der Unmut dber steigende
Brotpreise spiclt hai den Un-
ruhen im Mahen Osten eine
entscheidende Rolle.

Obwohl Unterschiede zwi-
schen 2008 und heute existie-
ren, blaibt fastzuhalten, dass
die Landwirtschaft in weniger
als vier Jahren zwei enorme
Preisspitzen erebt.

Bei einem Treffen der G-8-
[ndustrienationen 2008 nah-
men dis Staatenlenker das
‘Welterndhrungsproblem eben-

122

Weltwi forum in Daves
wergangenen Monat stellten
17 Weltkonzeme eine ,neue
Vision fiar die Landwirtschaft
vor und setzen sich dafiir eln,
Mirkte fir Klelnbavern stér-
ker zu firdern — ein Zeichen
wachsender Sorge sul dem
Privatsekior.

Dieses neue  Problembe-
wussisein ist gerechtfertigt.
Die Zeit billiger Nahnangsmit-
tel gehtzu Ende: In Indien und
China steigt
Essgewohnhoiten andem sich
= wizg vom Getreide und hin
zu teureren Nohrungsmitteln
wie Heisch und Gemiise. Zu-
dem wird Mais immer mehr
als Biobrenmstoff verwendet.

Die anziehenden Preise
kommen ziemlich dbema-
schend, In den 19890er-Jahren
schienen die meisten land-
wirtschaftlichen Probleme ge-
lost. Die Ertrdge stiegen, die
Schidlingsbekimplung war
erfolgreich, und Dingemiitel
machten ausgelaugte Baden
fruchtbar,

Das Ende der iiber Jlahr-
zehnte hinweq hilligen Mah-
rungsmittel fAlE nun ausga-
rechnet auch noch Zusammen
mil den Besorgnis eregenden
Progmosen iiber die Entwick-

4 g e
Unterstitzung durch dis Industrie Kormerre wollen Kisinbavermn fGroerm

FOCUS 8/2011
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en Menschen

ermahrt werden soll

WELT€ ONLINE

Falitik

In den Machrichten: Osama Bin Laden | "Wetten, dass..?" | Dirk Nowitzki | Pippa Middleton

UN-REPORT 11.03.2008 | Autor: Philip Kuhr

Weltbevolkerung wird rasant anwachsen

Trotz sinkender Geburtenraten wird die Weltbevolkerung bis zum Jahr 2050
rasant anwachsen. Allerdings beschréankt sich der Anstieg fast
ausschiieBlich auf die Entwicklungslénder. Fir Deutschland prognostizieren
die Wissenarhaftler dansnen einen erarhreckenden Riirknang der
Bevoker OXfam-Papier zur EU-Agrarpolitik

Berlin, 29 | April | 2011

Hunger — Made in the EU

Das Oxfam-Papier ,Die EU exportiert —
die Welt hungert” belegt, dass die EU-
Agrarpolitik noch immer auf Kosten
armer Lander geht. Milchseen,
Schweine- und Gefligelberge, Dumping
im neuen Gewand der Direktzahlungen
sowie der massive Flachenverbrauch
wegen steigender Nachfrage nach Soja
gefahrden die Erndhrungslage in armen
Landern.
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Global challenges — general situation.

O Dramatic rise of food and animal feed requirements

o Food and animal feed production to compete
with bio fuels:

o Higher costs for food production Food losses:
A gross estimate
Iﬁ(gg}lfdayfcapita
o Climate change i
4000
3500
o High losses from food production to household 220
o/ \- 2000
(50%): | | -
o Rotting / Vermin 1000
o Inefficient supply chains o
o Lack of cold chain control Edible After After Avail_ for
o Poor local infrastructure e et AT o
o Left overs Field Household
o Animal diseases Source: United Nations Environment Programme
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Global Challenges ........

.....Local Solutions
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Local solutions. N\

HELP FOR SELF HELP

o METRO GROUP supports its suppliers in numerous countries to achieve
international recognised standards

O close collaboration with local economy, public authorities and government
as well as non-profit organisations

2 METRO Group supplier development program e.g. in cooperation with
Unido since 2009, GlZ and International Finance Corporation (IFC).

O besides ,technical® education (Hygiene, cold chain, traceability), targeted
awareness raising for foods
< valuation calls for values!
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Objective — certification is key 1/2.

htﬂnltlnna!
Supplier should be IFS* certified by accredited m:;d.
Certification Body (CB) (*or other GFSI recognized standard) =

In case certification is not yet an option:
- Supplier shall obtain for MAS Contract

& MAS: METRO Group 2" party Assessment Service:
- 2nd Party Assessment against METRO Checklist

by selected CB’s

& Objective: To reach certification level ASAP

E Especially for local sourcing/ - selling in emerging markets
Supplier shall enter Global Markets Toolkit of GFSI
(launched February 2011)

Juergen Matern: May 20, 2011 | © METRO AG 2010 GROUP 10

MADE TO TRADE. Supply Chain Sustainability.



Matching Jevel

12 months{

Global
Markets:

Basic Level

12 months {

MAS

Global
Markets:

Basic Level

-+

Intermediate
Level

Objective — certification is key 2/2.

GFSI

Guidance

Document

Requirements:
(Version 6)

GFSI
Recognized

Standards:

SQF 2000
Global Red
Meat Standard
FSSC22000

Synergy22000

MADE TO TRADE. Supply Chain Sustainability.
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Own Brand — Farmed fish — Supply Chain Approach.

. A Aquaculture
' Stewardship
Q Council :
Processing

FOOD SAFETY:
Always
(2 Party Assessment)

GROUP GROUP GROUP

MADE T0 TRADE. MAS | MADE TO TRADE. MAS | MADE T0 TRADE. MAS |
1 |

GAP + GLOBALGAP.
SUSTAINABILITY:

‘ A Aquaculiure
Mandatory ' Ry o

Councl
SOCIAL + ENVIRONMENT: GLOBALG.AP.
GRASP

Future
(defined risk countries) / :‘

ASC Chain of Custody Certification

. A Aquaculiure
' Stewardship
A}

Gouncl

FOOD SAFETY:
Mandatory
(if applicable)

international
uuuuu 3

international
uuuuu 3

FOOD SAFETY:
Recommended

---------
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Project examples 1/2.

O Eqgypt: Pilot to implement GFSI's Global Markets Protocol
(GMP) in less than 5 months, 18 suppliers selected
assessed and trained (UNIDO)

o now over 100 suppliers assessed and trained

o Ukraine: Now 20 suppliers assessed and trained, 95 to follow (IFC)

o Russia: To be trained and assessed 120 suppliers in 2011
(UNIDOQO)

o China: Assessment & training of 450 suppliers to date (900 until

2012) started (fish, meat, dairy, fruit & vegs)
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Project examples 2/2.

Methodology:

o train-the-trainer model o identify training needs
o train local people: language, 0 supplier 2nd assessment
local regulations O time between 1st and

O supplier 1st assessment 2nd assessment: 3-4 months

Training results:

o Result: significant improvement in compliance with basic food safety
standards (e.g. Egypt: 45% increase)

o As well as in individual competencies
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Success factors post harvest losses.

0 Holistic supply chain approach
< no siloed solution
o Full traceability

O In countries with > 99% certified suppliers
(mature countries)

< decrease of recalls 1996 — 2009: from 20 to 2
< 2 90% reduction

o MAS - Global Markets supplier development program
(developing countries)

< stabilization of supply availability and delivered quality
< decrease of post harvest losses by 40 %

O Logistics
o Direct sourcing throughout sourcing offices
o Central distribution center

< Optimising of supply channel

MADE TO TRADE. Supply Chain Sustainability. Juergen Matern: May 20th,
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Success factors food waste.

Food banks. DIE TAFELN

Essen, wo es hingehort
o Support of food banks since many years -150 tons foods per year
by German retailers

o Care & Share projects in all regions, 18 countries

Waste Management. Care & Share

o MAM (Germany) 30,000t p.a. organic waste @ Biofuel production
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Conclusion.

Commitments within Sustainability

2 measurable, transparent and comparable by disclosure & documentation of
key figures and targets.

< critical appraisal of legal development

Demand: further rethinking in the field of supplier qualification

< neutral basis and funding on the part of Unido, GlIZ, IFC etc. as well as
door-opener throughout government, politics and economy

< Thank you for a very successful cooperation so far!  SEANOELT ~
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Way ahead -
Effective Quality Assurance and Social Responsibility.

We are challenged to find true solutions which are in our
customers’ interest:

o Food safety
< best practices roll-out (countries, assortment)

O Social compliance TODAY still a major challenge
< develop strategy and projects

0o Downstream knowledge
< develop strategy and projects

MADE TO TRADE. Supply Chain Sustainability. Juergen Matern: May 20, 2011 | © METRO AG 2010 GROUP 18



We build bridges from
farmers to market.

We take care of nature.
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MADE TO TRADE.
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Juergen Matern

Vice President
Regulatory Affairs & External Relations

QSHE

METRO AG

Schlueterstrasse 5
40235 Duesseldorf, Germany

Tel.: +49 (0)2 11.969-2411
Mob.: +49 (0) 151.151-12016

E-Mail: juergen.matern@metro.de
Internet: www.metrogroup.de
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